*Voltsys:
Troubleshooting

Problem: Unknown comport or “stk500_2 ReceiveMessage(): timeout”, wrong comport

Solution: Check controller listed under ports in device manager

File  Acton View Help

i A N EN ? Wl SN R

Elgy OfficePC

1M Computer

— Disk drives

B, Display adapters

ﬂ;{. Human Interface Devices

g [DE ATA/ATAPI controllers

5 Imaging devices

Z2 Keyboards

E!, Mice and other pointing devices

A/ Monitors

¥ Network adapters
Ports (COM & LPT

8l Arduino Mega 2560 R3

ommunications For

Printer Port (LPT1)

i Sound, video and game controllers
18| System devices

Problem: Unknown device or Device drivers not found

Solution: Disconnect controller from USB and reconnect checking which unknown device corresponds
to the controller. Right click on the unknown device and select properties. Select the “Driver” tab and
click “Update Driver”. Select “Browse my computer for driver software”. Browse to the drivers folder,
extracted from the zip file and continue installing drivers.
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How do you want to search for driver software?

=» Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software for your
device, unless you've disabled this feature in your device installation settings.

=» Browse my computer for driver software
Locate and install driver software manually.

General windows help can be found under devices and drivers section at the following links
Windows 10  hitps://support.microsoft.com/en-us/products/windows?os=windows-10
Windows 8.1  https://support.microsoft.com/en-us/products/windows?os=windows-8.1
Windows 7 https://support.microsoft.com/en-us/products/windows?os=windows-7




